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e Hon'ble Vice-C : Commissi pros
(SGRC) as under hancellor is pleased to constitute the Student Grievance

I The Dean
L The Student Wepare O™ - Chairman
IV.  DrSR Dhi Deptt. of Environmental Science - Member
V. Dr Rnkcsh'm"' Prof & Head, Deptt. of FLA . Member
VI Dr(Ms) As:]'.iuptﬂ, Professor Academics - Member
u Chandel, Professor, Deptt. of Social sciences - Member
- Special Invitee

VIL i
(}‘trcg:;szr‘;t::‘we from among students of the College
b exccllrl!:m Py the Vice Chancellor based on academic
nce in sports/co-curricular activities)

The term :
invitee the QUor:r:; t:"loer ij-.hmwn and members will be two years and onec year for special
invitee and will foll € meeting shall be three including the chairperson excluding special
ith recommendati oW Shae principal of natural justice. The committee will submit its report
Wi endations to the Vice Chancellor within 15 days from the date of receipt of the

complaint with a copy to the complainant.
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E-mail ID: registrari@ys nniversitv.ac.in
Dated: 23 ~6-po03

£ndst No UHF/Regr (Acad)4-3012023/- 8751 -75
Copy forwarded to:-

|. The Secretary, UGC, New
2. The Dean, College of Horticu
3. The Dean, College of Horticu
4. Al the Heads of the Departmen
3 T(r::u}"]tll)l;lic Relation Officer/Secretary to the Vice-Chancellor, Dr Y S Parmar University
Nauni-Solan.
Solan. He is requested

of Horticulture and Forestry, : .
er & Instrumentation Centre, UHF, Nauni,

6. The Incharge, Comput 1 '
the University Website.

" to upload this same On
7. Individual concerned. %
o
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In accordance with the Universi
Regulation 2023, r.his University has sppoint
e;' of Fruit SSM. College of Horticulture) N
o5 Ombudsperson to hear and decide on appeals preferred ag
Redressal Committee. The term of the appointment will be three years.
Funﬂ"“” of Ombudsperson
). He will hear appeals from aggrieved stud has avail
_ 5 ; ents, fier the student has
rrm_edl_ﬁ provided under the regulations. N
> Wh-'ﬂmd" Ism':l.‘.si:'l:lf malpractices in the conduct of examination or in the process of evaluation s
- 't: don, “l‘::ppeal or application for re-evaluation or re-totaling of answer shoe! aae
an cxamination, shall be entertained by him unlcss specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

ed all other

g complaints of alleged

He may avail assi : ‘
> ‘-.ti':::n-irn’xfnatic;n.Ii sistance of any person, as amicus curiae, for hearn
4. He will make all efforts to resolve ; »
_ i the ithi i days of receiving the
appeal from aggricved studen(s). grievances within a period of 30 day
nce Redressal

R -
procedure for Redressal of Grievances by Ombudsperson and Student Grieva
| of grievance 10 concerned

Committees
«  Theaggrieved student may submit a saaed :
Head of the Department. n application seeking redressa
On receipt of the complaint, the HOD shall refer the complaint to the appropriate Students’
of receipt of

2
Grievance Redressal Committee, along with comments within the 15 days
fix a date for hearing the

complaint.

Students’ Gricvance Redressal Committee, as the case may be, shall
t which shall be communicated to all concerned and the aggrieved student.
appear in person or authorize a representative 10 present the case.

complain
the Students’ Grievance Redressal Committee may be referred to

An aggrieved student may
5. Grievance not resolved by

the Ombudsperson by the University within 30 days.
giving reasonable opportunities of being heard to the parties

6. The Ombudsperson shall, after
concerned, on the conclusion of proceedings, pass such order, with reasons thereof as may be
deemed fit to redress the grievance and provide such relief as may be appropriate to the
aggrieved student.

7. The aggrieved student will be provided with copies of the order under the signature of the

Ombudsperson.
4 The University shall comply with the recommendations of the Ombudsperson.
d appropriate action against the complaint, where a

#%e Ombudsperson may recommen
CW 7
L2

complaint is found to be false or frivolous.
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